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COMPANY PROFILE

As a company, having its great number of
¢ ¢ technical personnel with substantial experience, .

ABRETANT TRADING P.L.C was founded

with private capital as a trading company in 2008.
. it is located in Addis Ababa Ethiopia. It is well-
organized and has more than 14 vyears
significant  experience in installation,
commissioning, and aftersales services. And also
have a great deal of experience in import business
of chemicals and other electromechanical items.

Our principal lift supplier is RICH HANGZHOU ELEVATOR and
ESCALATOR CO.LTD Corporation and MASTON elevator group from
Germany. The work of our highly qualified staff and specialists, the company
has provided appropriate equipment and tools necessary for the fulfillment of
each order. Each project completed by Abretant Trading Plc, is characterized by
excellent quality, reliability and certainty of execution, as well as impeccable
guarantee and warranty support.

Scope of activities

The main activity is import electromechanical items and chemicals. And also
installation, maintenance, repair, reconstruction and modernization of elevators,
escalators, parking systems and lifting equipment.

Technical staff

Our company employs a number of technical personnel with substantial
experience and has undertaken a number of multimillion Birr projects and
concluded to the satisfaction of its customers. With the efforts made in the last 14
years of effort, the team of the company has been established and proven modern
thinking team, succeeded in creating a prosperous company. The members of our
professional team have proven their skills and professionalism, which determines
the best feedback received from each of our clients.




Qualification and specialization of managers in the company

Employees holding managerial positions in the company and responsible for
the implementation of strategic projects have received special training in the
leading manufacturers of lifts and lifting equipment in Ethiopia.

Thanks to the skills of our employees, we can provide continuous service and
maintenance of all common elevators and escalators and in a way that is eligible
by the companies’ manufacturers of the equipment.
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Completed projects

The company has installed and maintains elevators, escalators, parking systems
and lifting equipment in a number of projects with both public importance and in
buildings, public and private property and residential buildings. Some of the
buildings we installed elevators are attached here.






Reliable Product
Innovation Technology
Competetive Cost
Humanized Design

South Star Hotel (Hawasa) Morning Star Mall
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After-Sales

General

The After Sales Service is organized to meet the standards set by our principal
RICH Elevators and Escalators, which is based in China; an experienced dynamic
company specialized in design and development, manufacturing, and installation
of elevators and escalators with Quality system Certification.
ABRTANT TRADING Plc is an Ethiopian Mechanical and Electrical service
organization that employs a number of technical personnel with substantial
experience and has undertaken a number of multimillion Birr projects and
concluded to the satisfaction of its customers. As a company, ABRTANT
TRADING Plc is well organized and has substantial experience in installation,
commissioning, and after sales services.

Organizational Structure

The department sole responsibility is to install, commission maintain elevators
and escalators, and provide after-sales service. Dedicated engineers and

technicians are deployed for the job. Please find below the department structure:
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Qualification

Technical Manager — is a degree holder with more than 5 years experiences
Technician 3 — is a mechanical engineer with 2 year experiences

Electrician 3 —is an electrical engineer with 4 year experiences

Maintenance service
ABRTANT follows the RICH maintenance manual. According to the

instruction all elevators get twice a month depending of the situation for
Preventive Maintenance Service. What the preventive maintenance covers and
the check list, the technician uses to do the service is included in the draft contract
agreement.

Rescue service and break downs

The technician will be available to open and let out trapped passenger in case the
ARD barriers fail for different reason do repairs necessary for the safe operation
of the elevator in question

Mayjor repair

The technician upon prior agreement with the client will do all major repairs
needed. The terms and conditions of this service is also included in the draft
contact attached.

Spare Parts

ABRTANT will be holding sufficient parts that are vital for the lift operation and
will recommend list of spare parts the clients shall keep in its store that are needed

for minor repairs. The list shall be provided upon signature of contract.



